MCH Training Program Evaluation
CONTINUING EDUCATION AND TECHNICAL ASSISTANCE/
CONSULTATION CUSTOMER INTERVIEW SCHEDULE

Introduction
Thank you for meeting with us today.
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Can you describe the MCH continuing education courses that you participated
in or the technical assistance/consultation that you received last year? (What
type? Who provided it—faculty, students?)

What were the strengths and weaknesses of the continuing education course or
technical assistance/consultation? How do you evaluate the success of the
course or technical assistance/consultation?

Did you do anything different as aresult of the continuing education or
technical assistance/consultation?

How did you learn about the continuing education course or how to access
technical assistance/consultation?

Would you recommend the course or technical assistance/consultation to
someone else? Why or why not?



